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From: Lekan Qlomo

Sent: 07 May 2019 17:37

To: "Gary Bugby'

Subject: EXTREMELY URGENT AND IMPORTANT - 2019.05.07 - Health and Beauty Centre - 1

Gunthorpe Street E1 7RG - Visit to your premises

Importance: High

Dear Mr Bugby

I visited your premises earlier today, where I met two ladies Jiao Lin and Chak Wa, these
ladies claimed to be therapists working for you, when I challenged them, due to the fact that

they are not listed as j have been verified by the council, Chak Wa then called
your wife Christine o

Chak Wa then gave me the phone to speak to your wife and I informed your wife that the
two ladies were not authorised to work out of your premises, as the council had not verified
that they have the correct, suitable and sufficient qualifications to operate from your
business.

I still await your response to my email dated 1% May 2019,

As stated to your wife during our telephone conversation earlier today and in my email to
you dated 24™ April 2019 and 1 iterate, you are required to notify the council before taking
on any therapist in future, only when the council has verified and is satisfied with the
qualifications submitted, will you be allowed to take them on.

I will continue to carry out covert visit to your premises and information gathered wiil be
used as evidence, if your case goes before a Committee Review.

I await your swift response.

Kind regards




